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Hay thir hinh dung mét bac si trong bénh vién néi véi bénh nhan sdp phau thuat: “Ct mudi ngudi mé thi chin
ngudi ra vién con séng”, roi hinh dung bac st néi: “Cir mudi ngudi mé thi cé6 mot ngudi mat mang”. Hai cau
chi cung mét su that, vay ma tam tri ngudi nghe lai chuyén dong hoan toan khac nhau. Cac quyét dinh cia
chuing ta bi lay dong khéng chi béi ndi dung ma con badi hinh thirc cua 18i néi chira dung ndi dung dy. Hién
tugng nay chinh 1a “Hiéu (ng khung (Framing Effect)”. D6 1a mét thién kién nhan thire, trong d6 lua chon cua
moi ngudi thay déi tly theo cac phuong an giéng hét nhau vé logic dugc t
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