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Lan dau m& madt (rng dung vira tai vé, bAm nit ma khéng c6 phan hdi nao, ta sé ban khoan khéng biét nén
bam thém lan nita hay cho. L& x6a mot birc anh ma khéng thdy cach nao 1y lai, ta cling nhanh chong thay
buc bdi. Phai chang nhitng man hinh khé dung nhu vay déu c6 chung mét ly do? Cau tra 166 gdm mudi tiéu
chi cho cau héi nay chinh 1a “Cac nguyén tac kha dung ctia Nielsen (10 Usability Heuristics for User Interface
Design)”. N6i don gian, cac nguyén tic kha dung ctia Nielsen la “mudi quy tac kinh nghiém dé danh gia mot
man hinh c6 dé va thoai méai cho ngudi diing hay khéng”. Heuristic khéng phai la ¢
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